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Susan Cahill-Aylward is the Managing Director of Information, Professional Practice and Education at ASLA, where she has worked since 1996.  She is one of those people who quietly gets things done, with little fanfare or notice, and never with attention to herself. And yet the number of ways that she has impacted and improved ASLA is significant. 

Susan has served as a backbone of the organization and as an unfailingly reliable resource to members and staff alike. Susan directs the ASLA department that includes: 

The ASLA library, archives, and Landscape Architecture Technical Information Series (LATIS) 

Professional Practice (Professional Practice Networks, Sustainable Sites Initiatives, and other professional resources such as the National Salary and Business Indicators Survey) 

Education (information about continuing education, accreditation, landscape architecture degree programs, etc.) 

Information Technology (ASLA’s internal computer network)

Susan has invested herself in the field of landscape architecture and constantly tries to find ways to provide better service to ASLA members.  Some efforts include:

· building up, maintaining, and providing better access to the professional practice collections; 

· facilitating communications with and among staff and members;

· acting as a resource and “institutional memory” regarding ASLA history, structure, and operations; and

· managing the internal local area network at ASLA to improve communications involving ASLA staff.

Her individual accomplishments of particular note include:

· managing all web operations at ASLA (until about six years ago).  Based on her recommendations, the ASLA website was initially developed to provide simple and accessible resources for its member users.  As a result, the website gained respect for its usability in the U.S. and abroad.

· developing and continuing to oversee professional practice programs and resources thoughtfully and carefully to provide the greatest value to member users;

· overseeing a program to send old library inventory to schools in Central and South America;

· spearheading an ongoing book exchange with Virginia Tech’s Department of Landscape Architecture Alexandria, Virginia campus; and

· providing staff oversight for the Professional Practice Committee where she demonstrates great volunteer relations and management skills in helping these members be highly functional.

In everything she does, Susan remains thoughtful, diplomatic, creative, and kind—always with a wonderful sense of humor.  Everyone who has met her remembers her as attentive, helpful, and dedicated to the best interests of ASLA and its members.

Susan handles stressful situations masterfully, always bringing a sense of calm to others.  She strives to assist members, staff, and the public with questions, concerns, and complaints wherever and whenever she can.  Although she is a Managing Director, she is always ready to pitch in on any task that needs doing. 

The amazing part about Susan is how much she does quietly, behind the scenes, and in the shadows of the people she supports.  Yet, she is quick to offer and share praise for others’ accomplishments, and seems to be content with a job well done. 

Susan is a wonderful advocate for our profession and a great asset to ASLA. She deserves this honor.
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